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Mr R Lock

1 Sun Hill Crescent

Alresford

Hampshire

SO24 9NJ

 

 

Mr Lock, this is a specimen policy for insuring

your Ford Transit with us

Specimen policy pack based on your

quote for vehicle insurance

5th January 2009

and take out insurance with Budget,

simply call us.

To accept our quote

of £323.90

Dear Mr Lock,

Insuring your Ford Transit with us is quick

and easy. For full details, please refer to

the quote we've previously sent you. If

you have any questions, please call us.

P9M041061−01

Specimen policy pack for quote

number

Our phone number

Mon to Fri 8am−9pm, Sat 9am−5pm

0844 2090455

Sun 10am−4pm

Welcome to quality vehicle insurance with Budget. As well as friendly

customer service, we also give you a 24−hour claims line and a 3 year

guarantee on all approved claims repair work.

What to do now...

Please check your documents

Details of Cover − tells you who's insured to drive the vehicle, and

what you're covered for.

General Policy Terms − gives you the policy wording, which together

with the Details of Cover and the certificate, form your contract of

insurance.

·

·

Also included is a policy summary and a customer information sheet.

·

·

·

·

Call us on 0844 2090455

make a note of your quote reference number, which is P9M041061−01

get your credit card or bank account details

To accept our quote
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0844 2090455

Customer services

Mon to Fri 8am−9pm, Sat 9am−5pm

Our phone numbers

Sun 10am−4pm

24 hours a day, 7 days a week

08705 845290

If you need to make a claim

24 hours a day, 7 days a week

0800 2943242

Windscreen repairs

http://www.budgetinsurance.com

Visit us online

Your quote number

P9M041061−01

Issued by BISL Limited on behalf of National

Insurance and Guarantee Corporation Ltd  

Please tell us this number if you contact us

Crown House

145 City Road

London

EC1V 1LP

Authorised and regulated by the Financial  Services

Authority FSA Register number 202263

You must read this sheet as it forms your contract of insurance, together

with the General Policy Terms and the Certificate of Motor Insurance.

Details of Cover

Insurance for your Ford Transit

Your insurance is based on the information you gave us, as shown on the

front and back of this page. Please check all details carefully as they form

the basis of your contract with your insurer. 

Summary of cover

Cover type
Fully Comprehensive

14 February 2009 at 00:01 to 13 February 2010 at

24:00

Period of cover

2008 Ford Transit 1.8 Diesel Connect Tdi (75) Swb VanThe vehicle

Mr R LockRegular driver

HX57AHDRegistration

1 Sun Hill Crescent, Alresford, Hampshire, SO24 9NJ

Mr R LockPolicyholder

Risk address

1 Sun Hill Crescent, Alresford, Hampshire, SO24 9NJPostal address

Work 01202 567444          Phone numbers

What else is included

Motor legal protection

Breakdown cover

Now check your full details on the back 4
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Please check these

details carefully

Please call us on 0844 2090455 if anything

below or on the front of this page is

incorrect − if any details are incorrect you

may not be insured.

This policy is our personal recommendation as it

meets your stated needs for:

Your Demands and Needs

your chosen level of cover −  Comprehensive·

A summary of the benefits and exclusions of your

policy can be found in your policy summary. The full

terms and conditions are also included within your

documentation.

registered keeper: Mr R Lock

2008 Ford Transit 1.8 Diesel Connect Tdi

(75) Swb Van

Registration − HX57AHD

About the vehicle

· estimated annual mileage − up to 10000

· where is the vehicle parked overnight − Drive

· has this vehicle been modified in any way − No

· anti−theft devices confirmed − No approved device

· purchase date − January 2009

left hand drive − No·

It has a gross weight of 2025kg

·

It has 4 seats

·

It has a VAN body type

·

Uses for which the vehicle is insured

This vehicle is insured while being used for the purposes

shown in the Certificate of Motor Insurance. There will

be no cover if the vehicle is used for carriage of goods

or passengers for hire or reward, hiring, racing,

pace−making, competitions, speed trials, rallies, Motor

Sport or any off−road sports activity. There will also be

no cover if the vehicle is used in connection with the

motor trade other than for the purpose of servicing or

repairing the vehicle.

About Mr R Lock, regular driver

· born 06 October 1981

· marital status − Single

· driver's licence − Full UK Licence − Less Than 9 Years

· vehicle insurance cancelled or renewal declined in

the last 5 years − No

· other vehicle(s) available − No

status − Employed·

· occupation − Plasterer

employer's business − Building Trade·

· illness or infirmity − None

claims/losses − None·

convictions − None·

Mr R Lock's no claims discount (NCD)

Current NCD entitlement: 5 years. This discount is not

protected. You will get another year for each full year in

which no claims are paid or reported up to a maximum

of 9 years. Your NCD will be reduced in accordance

with our scale for every claim we pay or that is notified

to us. Claims which are just for window glass or

emergency treatment as defined in the Road Traffic

Acts or Orders are not counted. If you have had no

claims or losses in the past year we may be able to offer

protection for your discount. Please contact us for

more information. We will issue your proof of no claims

discount as long as you have paid all the premiums you

owe us.

If the vehicle is lost, stolen, damaged or

destroyed, 

we will at our option either 1) pay for this vehicle to be

repaired by a repairer of our choice or 2) pay you the

market value of the vehicle (the damaged or lost

vehicle will then belong to us) or 3) pay the cash value of

any lost or stolen part. We will also pay reasonable costs

for the protection, removal and storage of the vehicle

and delivery after repair to the risk address. We may

use warranted replacement parts which are not

supplied by the manufacturer of the vehicle. If suitable

replacement parts are not available we will pay the

manufacturer's last list price.

Own damage

accessories

We will pay for the loss of or damage to accessories of

this vehicle when fitted to the vehicle (including the

maker's standard tool kit and the vehicle's safety

equipment) excluding trailers, any sound equipment,

tools of the trade, personal belongings and goods being

transported.

sound equipment

If the sound equipment fitted to this vehicle is lost or

damaged we will at our option either replace it with

equipment to the standard normally fitted by the

manufacturer or pay you what we would pay for such

replacement. The most we will pay is £500 less any

excess which applies.

about the excesses on this policy

The excess for claims under this section will be:

In respect of Sound Equipment − £100

In respect of window glass only − £75

In respect of all other claims − £250

arbitration

If we accept a claim under this section of the policy but

cannot agree the amount to be paid we will pass the

matter on to an arbitrator who will be appointed in

accordance with the law in force at the time. The

arbitrator must have made a decision before you can

take legal action against us.

Own damage exclusions

This section of your policy does not provide

cover for:

1)

2)

3)

4)

the first amount of each claim shown under 'about

the excess on this policy'

wear and tear or depreciation.

mechanical, electrical, electronic or computer

failures or breakdowns.

damage caused by the process of cleaning,

modification, repairing or restoring or by any

gradually operating cause.

5)

6)

7)

8)

damage to tyres caused by punctures, cuts, bursts

or application of brakes.

costs resulting from loss of use.

that part of the cost of repair or replacement

which improves the insured property beyond its

condition immediately before the loss or damage

incurred.

incidents occurring outside the United Kingdom

unless you have advised us that cover is required

outside the United Kingdom and the premium for

such an extension is paid.

9)

10)

11)

12)

13)

14)

15)

reduction in the value of this vehicle following

repair.

any loss arising in connection with any fraud or

deception.

loss of or damage to the vehicle which arises as a

result of any agreement or transaction involving

the vehicle.

loss or damage arising from the vehicle being filled

with the wrong fuel.

loss of or damage to the vehicle by theft or

malicious damage unless this has been reported to

the police and a crime reference number obtained.

loss or damage resulting from your vehicle being

taken without your permission by a member of

your family, or anyone who normally lives with you.

loss or damage caused directly by pressure waves

caused by aircraft and other aerial devices

travelling at or above the speed of sound

loss or damage caused by fire if the vehicle is

equipped for cooking of food and/or heating

drink.

any other damage resulting from the vehicle being

moved by you after fire or theft.

any storage charges unless you tell us about them

and we agree in writing to pay for them.

keys, keyless entry system devices, tapes, cassettes,

compact and mini discs, citizen band radios, phones

or phone equipment

any loss or damage to any trailer or caravan

whether or not it is being towed or attached to

the vehicle

any increase in damage as a result of the vehicle

being moved under its own power following an

accident

16)

17)

18)

19)

20)

21)
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For your protection, we reserve the right to

automatically renew this policy. If we do not receive

your instructions to cancel this policy from the renewal

date, we may, at our option, renew the insurance cover

under this policy. You will then be liable for any

premiums that fall due. You may opt out of the

automatic renewal process at any time by contacting

our Customer Services helpline.

Automatic renewal
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You must read this sheet as it forms your contract of insurance, together

with the Details of Cover and the Certificate of Motor Insurance.

General Policy Terms

Insurance for your Ford Transit

Your quote number

P9M041061−01

Issued by BISL Limited on behalf of National Insurance

and Guarantee Corporation Ltd 

The information we were given in order to prepare

this policy appears as 'About...' in the document

headed 'Details of cover' If you have not given

complete and accurate information it could lead to

any claim being denied or the insurance becoming

invalid. Please check these declarations carefully

and contact us immediately if the information is

incorrect.

Explanatory note:

The cover described below is included in all of our

policies for vehicles in use on the road. Any

additional cover which applies to this vehicle is

described in a separate document called Details of

Cover. These documents together with the

Certificate of Motor Insurance and any later

amendments form the contract of insurance.

These terms contain important information about

your policy number P9M041061−01 and what it

covers. If you break any of these terms, the cover

for your Ford Transit may become invalid.

Definitions

Certain words are defined below. These words have the

same meaning whenever they appear.

Vehicle The vehicle specified in the 'Details of Cover' by

make, model and registration.

Policy The contract of insurance which consists of this

document headed General Policy Terms, together

with the Details of Cover and the Certificate of

Motor Insurance with the same policy number and any

subsequent amendments.

Regular driver The person named as such in the

"Details of Cover" who we were told is the person who

drives the vehicle the most often.

We/us/our The insurer named overleaf acting directly

or through our authorised agents BISL Limited.

Market Value The cost of replacing the vehicle with a

vehicle of the same make, model, specification, mileage

and condition as the vehicle immediately before the loss

or damage for which you are claiming

Risk address The address where the vehicle is normally

kept overnight.

You/your/policyholder The person named as the

Policyholder in the Details of Cover.

The Dangerous Substances (Conveyance by Road

in Road Tankers and Tank Containers) Regulators

1992;

The Carriage of Dangerous Goods (Classfication

Packaging and Labelling) and Use of Transportable

Pressure Receptacles Regulations 1996;

a)

b)

Hazardous goods Those goods detailed in:

Excess The first amount of any claim for which you'll be

responsible

The Carriage of Explosives by Road Regulations

1996; or

The Approved List of Dangerous Substances as

published by the Health and Safety Executive and

any other legislation of similar intent (including

subsequent legislation) if applicable.

c)

d)

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

the vehicle is kept in a roadworthy condition.

all reasonable steps are taken to safeguard the

vehicle against loss or damage.

the vehicle is locked, windows and other openings

are closed, any required security devices are

activated and all keys and keyless entry system

devices are removed when it is left unattended.

we are supplied with true and complete

information about the vehicle and the insured

drivers and any incident of loss or damage which

may involve us as your insurers.

all reasonable requests made by us are complied

with.

the police are notified within 48 hours of you or the

Regular Driver becoming aware of any incident

involving theft, attempted theft, or malicious

damage and a crime reference number is obtained.

no costs are incurred and no admission of liability,

offer or settlement is made to a third party without

our consent.

the vehicle has a current MOT certificate if

applicable.

1 You must ensure that:

Amending this insurance

If you wish to make a change to this policy simply inform

us of the change you wish to make. If we agree to the

change, we will also agree on the effective date of the

change and no period of notice is required

Your obligations as the policy holder

Failure to comply with any of the following conditions

may invalidate your cover.

2.1

2.2

a change of address for where the vehicle is

normally kept overnight (the risk address).

you or the Regular Driver becoming aware of any

accident or loss involving this vehicle or of any

other incident which may lead to a claim by you or

by a third party.

2 We must be notified as soon as possible of:

accidental death of or injury to persons and

accidental damage to property up to £1 million

caused by or arising out of the vehicle in the United

Kingdom. We will also pay for any such liability

arising out of the towing of any trailer or disabled

vehicle other than for reward.

(i)

(ii)

Liability to third parties

We will pay any amounts, up to the limits set out below,

for which the Regular Driver is legally liable as a result of:

Cover for other users of the vehicle

We will provide the same cover to:

any person who is permitted to drive this vehicle as

shown in the 'Details of Cover' and who is using the

vehicle with your consent.

any passenger travelling in, or getting into or out of

this vehicle.

any person using this vehicle with your permission

but not driving.

1

2

3

Other European Countries: Croatia, the Czech Republic,

Hungary, Iceland, Norway, Slovak Republic, Slovenia,

Switzerland and Any other country whose

arrangements follow EU insurance directives and are

approved by the Commission of the EU. If, before you

depart and subject to our approval, you do ask us to

extend your cover and you pay the additional premium

and accept and additional terms we will extend this

policy to to cover your use of the vehicle in certain

other European countries; we will advise you of the

countries concerned when you contact us. We will also

cover the vehicle while it is being transported by a

recognised rail, sea or air route (including the process of

loading and unloading) between countries for which

you are covered, provided such journey does not

exceed 65 hours under normal circumstances.

European Union: Austria, Belgium, Denmark, Finland,

France, Germany, Greece, Italy, Luxembourg,

Netherlands, Portugal, Republic of Ireland, Spain,

Sweden and

Cover for using the vehicle in Europe

Unless you ask us to extend your cover and pay any

additional premium required, the cover for using the

vehicle abroad is restricted to the minimum required by

law; it does not include loss or damage to the vehicle,

and may provide more limited cover for your liability to

others. This cover is provided in the following countries:

Employers Indemnity Extension

If this vehicle is insured for business use and the accident

is on a road or public place as defined in the Road Traffic

Acts or Orders, we will pay any amount for which the

employer or business partner of the Regular Driver or

the Regular Driver's spouse becomes legally liable as a

result of the use of this vehicle by the Regular Driver or

the Regular Driver's spouse in the course of their

business or employment.

Emergency treatment

We will pay as required by the Road Traffic Acts and
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Orders for emergency treatment for injuries arising out

of the use of the vehicle

Posthumous indemnity

Following the death of any person entitled to indemnity

we will, in respect of the liability incurred, indemnify such

person's legal personal representatives.

Legal Expenses

If you are charged with an offence or face a civil lawsuit

following an accident you should contact us. If the

incident could lead to a claim against this policy we may

take over the Legal Expenses.

1

1.1

loss, damage, destruction, injury or liability:

arising while the vehicle is being driven by any

person

not covered by your Certificate of Motor

Insurance and/or

who does not hold or comply with the

conditions of a valid licence to drive such a

vehicle in the country and at the time of the

incident other than any holder of a foreign

driver's licence who is specifically named as a

permitted driver on this policy

1.2

1.3

arising while the vehicle is being used other than for

the purposes shown in your Certificate of Motor

Insurance

deliberately caused by any person entitled to

indemnity under this policy or any person acting on

their behalf

i)

ii)

General exclusions

This policy does not insure:

arising from any incident occurring in any period in

which any premium or any instalment in payment

of any premium is unpaid and overdue

caused by the radioactive, toxic, explosive or other

hazardous properties of any explosive nuclear

assembly or nuclear component or of any nuclear

fuel or any nuclear waste

caused directly or indirectly by war, invasion, act of

enemy hostilities (whether war be declared or not),

civil war, rebellion, revolution, insurrection or

military or usurped power other than to meet the

requirements of the Road Traffic Acts or Orders

1.4

1.5

1.6

1.7

1.8

resulting from confiscation, nationalisation,

requisition or destruction of or damage to property

by or under the order of any government or public

or legal authority

caused by riot, civil commotion or any act of

terrorism occurring elsewhere than in England,

Scotland, Wales, the Isle of Man or the Channel

Islands

caused directly or indirectly by carrying hazardous

goods

caused by earthquake or subterranean fire

1.9

1.10

occuring when the vehicle is towing

(i) for reward a caravan, trailer or disabled

mechanically propelled vehicle or

(ii) more than one caravan, trailer or mechanically

propelled vehicle at any one time;

while the vehicle is being used to carry passengers

or goods in a way that is likely to affect the safe

driving or control of the vehicle in the respect of

anyone who does not meet all the conditions of

this policy;

1.11

1.12

1.13 

1.14 

1.15

resulting from anything sold, transported or

supplied by you or on your behalf;

caused by ashes from the vehicle, or from any

trailer or machinery attached to it or detached

from it;

caused by or arising from the operation of the

vehicle (or of plant forming part of the vehicle or

attached to it) as a tool of trade;

liability arising from any agreement or contract

unless that liability would have existed otherwise

consequential loss other than that which may arise

under Liability to Third parties

2

3

Third Party Exclusions

Liability to Third Parties cover does not insure:

the loss or damage to the vehicle or any trailer or

vehicle being towed;

any amount above £1,000,000 for damage to other

people's property;

the loss of or damage to property, or injury to

animals, belonging to or held in trust by or in the

custody or control of the person responsible for

the damage and who is claiming the protection of

this policy;

1

2

3

4

5

the liability of any person who is entitled to

equivalent protection under any other contract of

insurance;

any liability arising from the use of vehicle in that

part of an airport or aerodrome provided for the

take−off and landing of aircraft or for the

movement or parking of aircraft on the ground;

6

7

loss or damage to any bridge, weighbridge, viaduct,

road, or other surface over which the vehicle is

driven, or anything under the surface, caused by the

weight or vibration of the vehicle or its load;

any liability arising from pollution or contamination

unless the pollution or contamination is directly

caused by a sudden identifiable unintended and

unexpected incident which occurs in its entirety in a

specific time and place during the period of

insurance. This exception will not apply where such

cover is necessary to meet the requirements of

compulsory motor insurance legislation;

9 any loss, damage or liability caused by pollution or

contamination arising out of the seepage or spillage

of the load from the vehicle or movement of the

load in the vehicle;

8 any liability in respect of death, injury or damage

caused or arising beyond the limits of any

carriageway or thoroughfare in connection with:

i) the bringing of the load to the vehicle for loading

thereon; or

ii) the taking away of the load from the vehicle after

unloading.

any liability for acts of terrorism except as is

necessary to meet the requirements of the Road

Traffic Acts or Orders.

10

1 take over and conduct the defence and settlement

of any claim in your name or in the name of any

other person insured by your policy

Rights which we reserve

We are entitled to:

instigate proceedings at our own expense and for

our own benefit but in your name or in the name

of any other person insured by your policy to

recover any payment that we have made under

your policy

2

recover from you the amount of any claim that we

are required to settle by law which we would not

otherwise have paid

pay the legal owner of the vehicle in the event of a

loss

3

4

require proof of ownership and value of the insured

property in the event of a loss

fulfil our obligation to pay for loss or damage by

repair or replacement at our option

5

6

Policy proceeds

You irrevocably authorise BISL Limited to collect,

receive and otherwise obtain payment of, all monies

payable under your Policy (whether by way of claims

proceeds, premium refunds or otherwise) and to apply

such monies towards payment of the premium payable

(to the extent not already paid) and any other amounts

due under any agreement for the provision of credit to

finance the payment of the premium. Any balance

remaining after the payment of those amounts shall be

paid to the person(s) entitled but you will remain

responsible for any shortfall. 

BISL Limited will hold the insurance premium received

from customers and claims money and premium

refunds received from insurers as an agent of the

relevant insurer.

Fraudulent claims

If any false, fraudulent or exaggerated claim is made

under this policy or any fraudulent means are used to

obtain any benefit under this Policy then no part of any

claim will be paid and all cover under the Policy will be

forfeited.

Other insurances

If at the time of any incident which results in a claim

under your policy there is any other insurance in force

covering the same liability, loss or damage, we will only

pay our share of the claim. The share to be paid by each

insurer will be determined either by the appropriate

Court or by agreement between the insurers involved.

Law

English Law will apply to this contract unless you and we

agree otherwise in writing.

Rights of Third Parties

A person or company who was not a party to this

contract has no right under the Contracts (Right of

Third Parties) Act 1999 to enforce any term of this

policy but this does affect any right or remedy of a third

party which exists or is available apart from the Act

Notice which we are required to give you under this

policy will be sent to you by post to the postal address

shown in the 'Details of Cover'. The notice will begin on

the day such notice is posted.

Notice
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Where a policy is cancelled a refund of part of the

total cost of cover paid may be due. Refunds will only be

payable if the Certificate of Motor Insurance is returned

to us. Any refund due will be calculated as follows,

less any deduction shown in the Policy Payment

Arrangements.

If either You or We cancel your policy within 14 days of

receipt of your policy documentation, we will refund

that part of the total cost of cover paid which relates

to the term of the policy remaining at the date of

cancellation. This amount will be refunded when we

receive the Certificate, unless you have made a total loss

claim in which case no refund will be given.

Thereafter refunds will only be given if no incident has

occurred which has led to a claim, or may yet lead to a

claim against the policy and calculated as follows.

If either You or We cancel your policy within 12

months of the Policy Start Date, we will calculate the

cost for the period of cover based on our short period

rates in force when we receive the Certificate of Motor

Insurance and refund any excess that you have paid.

You may cancel your policy with immediate effect by

notifying us by phone or by post. Our contact details

can be found on the reverse of your Certificate. We

may cancel this policy by giving you at least seven days

notice in writing.

If you fail to disclose a material fact your policy may be

voided from the policy start date and no prior notice

will be given.

Cancelling this insurance
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Customer Information

Insurance for your Ford Transit

0844 2090455

Customer services

Mon to Fri 8am−9pm, Sat 9am−5pm 

Our phone numbers

Sun 10am−4pm

Please call this number if you have any

questions, or to tell us about changes

24 hours a day, 7 days a week

08705 845290

If you need to make a claim

24 hours a day, 7 days a week

0800 2943242

Windscreen repairs

Visit us online

http://www.budgetinsurance.com

Please tell us this number if you contact us

P9M041061−01

Your quote number

Budget Insurance Services

Po Box 1394

Coventry

CV1 1ZJ

Our address

Mon to Fri 8am−9pm, Sat 9am−5pm

For friends who would like a quote

0800 1070803

Sun 10am−4pm

We aim to provide a high level of service to all our customers but occasionally

things can go wrong, when this happens we will do everything we can to put

things right.

Service standards

If your complaint is not resolved to your satisfaction within 24 hours we will send

you a written acknowledgment of your complaint together with the next steps

we will be taking to resolve it. If you prefer to put your complaint in

writing please send it to The Customer Relations Manager, Budget Insurance

Services, Fusion House, Bretton Way, Peterborough, PE3 8BG.

Complaints Procedure

If you have a complaint about our service or the administration of your policy,

please contact us in the first instance by phoning Customer Services on 0844

2090455 . We will aim to resolve your complaint over the phone within 24 hours.

Next Steps

In the unlikely event that your complaint remains unresolved four weeks after

being made, we will send you either our final response or a letter explaining why

we are not yet in a position to resolve your complaint and advise you when we

will be in contact again.

If after eight weeks of making your complaint we are still not in a position to issue

you with our final response we will send you a letter explaining the reason for the

delay and advising you of your right to complain to the Financial Ombudsman

Service.

If following our final response your complaint has not been resolved to your

satisfaction, you can refer it to The Financial Ombudsman Service South Quay

Plaza, 183 Marsh Wall, London E14 9SR.

To report a claim or for claims enquiries call Claims on 08705 845290.

Making a claim

Please make sure you have the following information when you call:

date, time and description of the incident.

details of any third party involved including name, address, vehicle registration.

name and address of any witnesses.

if the Police were in attendance, the incident reference number.

·

·

·

·
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Who regulates us

BISL Limited, is authorised and regulated by the

Financial Services Authority (FSA). Our FSA Register

number is 308896.

You can check this on the FSA's Register by visiting

the FSA's website www.fsa.gov.uk/register or by

contacting the FSA on 0845 606 1234.

Our permitted business is arranging general

insurance contracts.

Our insurance products

We only offer products from a limited number of

insurers for vehicle insurance.

For a full list of insurers please call us on 08705

845050

Our fees and charges

Cancellation fee

If either you or we cancel within 14 days of

receiving your policy documentation we will

charge you a fee of £20. If either you or we cancel

more than 14 days after receiving your policy

documentation we will charge you a fee of £35.

All policy amendments are subject to a £25

administration fee.

Administration fee

If we need to resubmit a request for payment to

your bank you will have to pay a £20 payment

default fee.

Payment default fee

If you want a duplicate copy of your policy

documents you will have to pay a £10 reprint fee.

Documentation reprint fee

Compensation

We are covered by the Financial Services

Compensation Scheme (FSCS). You may be

entitled to compensation from the scheme if we

cannot meet our obligations. This depends on the

type of business and the circumstances of the

claim. Insurance advising and arranging is covered

for 100% of the first £2000 and 90% of the

remainder of the claim, without any upper limit.

For compulsory classes of insurance, insurance

advising and arranging is covered for 100% of the

claim without any upper limit. Further information

about compensation schemes arrangements is

available from the FSCS.

For your protection, we reserve the right to

automatically renew this policy. If we do not

receive your instructions to cancel this policy from

the renewal date, we may, at our option, renew the

insurance cover under this policy. You will then be

liable for any premiums that fall due. You may opt

out of the automatic renewal process at any time

by contacting our Customer Services helpline

Automatic renewal

For mutual security calls are recorded and may be

monitored for training purposes. For the purposes

of the Data Protection Act 1998 the Data

Controller in relation to the personal data you

supply is BISL Limited

Your personal data

PLEASE READ this notice as it explains the

purposes for which we will use personal data and

sensitive personal data which we hold. PLEASE

show this notice to anyone insured to drive the

vehicle covered under this policy.

Data Protection Notice

Information you supply may be used for the

purpose of insurance administration, renewal and

claims handling by the insurer, its agents, reinsurers

and your intermediary. In assessing any claims

made, insurers may undertake checks against

publicly available information such as Electoral

Register, County Court Judgements, bankruptcy or

repossession information. Information may also be

shared with other insurers either directly or via

those acting for the insurer such as Loss Adjusters

or investigators.

Insurance Administration, Renewal and Claims

Handling

In assessing your application/renewal, we may

search files made available to us by Credit

Reference Agencies. They may keep a record of

that search. We may also pass to Credit Reference

Agencies information we hold about you and your

payment record with us. Credit Reference

Agencies share information with other

organisations, enabling applications for financial

products to be assessed or to assist the tracing of

debtors, or to prevent fraud. We may ask Credit

Reference Agencies to provide a credit scoring

computation. Credit scoring uses a number of

factors to work out risks involved in any

application. A score is given to each factor and a

total score obtained and this together with other

factors will be used to accept or reject your

application.

Credit Searches

Marketing and Market Research

BISL Limited, which also trades as Dial Direct,

Bennetts and Quote Mart and other carefully

selected companies may use your information to

keep you informed by post, telephone, email or

other means of products and services which may

be of interest to you. They may also contact you

to conduct market research. Your information

may also be used for the above purposes after

your policy has lapsed. If you do not wish your

information to be used for these purposes please

write to the Data Protection Officer at the address

below.

Insurers pass information to the Claims and

Underwriting Exchange Register run by Insurance

Database Services Limited (IDS Ltd), the Hunter

Database, run by MCL Software Ltd and the

Motor Insurance's Anti Fraud and Theft Register

run by the Association of British Insurers (ABI) and

the Motor Insurance Anti Fraud and Theft Register,

run by the Association of British Insurers (ABI) to

help us check information provided and also to

prevent fraudulent claims. When we deal with your

request for insurance, we may search these

Registers and any other relevant registers. Under

the conditions of your policy, you must tell us

about any incident (such as an accident or theft)

which may give rise to a claim. When you tell us

about an incident, we will pass this information to

the Registers and any other relevant registers. You

can ask us for more information about this.

Claims & Underwriting Exchange Register

Persons pursuing a claim in respect of a road traffic

accident (including citizens of other countries) may

also obtain relevant information which is held on

the MID. You can find out more about this from us

or at www.miic.org.uk

Your policy details will be added to the Motor

Insurance Database (MID), run by the Motor

Insurers' Information Centre (MIIC). MID data may

be used by the DVLA and DVLNI for the purpose

of Electronic Vehicle Licensing and by the Police to

establish whether a driver's use of the vehicle is

likely to be covered by a motor insurance policy

and/or for preventing and detecting crime. If you

are involved in an accident (in the UK or abroad),

other UK insurers, The Motor Insurers' Bureau and

the MIIC may search the MID to obtain relevant

policy information.

Motor Insurance Database

In order to assess the terms of the insurance

contract or administer claims, we will need to

collect personal data which the Data Protection

Act 1998 defines as sensitive, such as medical

history or criminal convictions and we may need to

transfer this data overseas. By proceeding with this

contract, you will signify your explicit consent to

such information being processed by the insurer or

its agents.

Sensitive Personal Data

We and the other companies processing your data

for the purposes mentioned above may from time

to time need to undertake some of the processing

in countries outside of the European Economic

Area which may not have laws to protect your

personal data, but in all cases we will ensure that it

is kept securely and only used for the purposes for

which you provided it. Details of the companies

and countries involved can be provided on request.

Overseas Transfer of Data
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Your Rights

Following payment of a fee you are entitled to

request a copy of information we hold about you.

If you have any questions or you would like to find

out more about this notice please write to the

Data Protection Officer Pegasus House, Bakewell

Road, Orton Southgate, Peterborough PE2 6YS..



Budget is a trading name of BISL Limited (Registered in England No. 3231094).

Registered Office: Pegasus House, Bakewell Road, Orton Southgate, Peterborough PE2 6YS.

Authorised and regulated by the Financial Services Authority.

Some important facts about your commercial vehicle insurance are summarised below. This summary does not

describe all the terms and conditions of your policy, so please take time to read the policy document to make sure you

understand the cover it provides.

Your cover is valid from 00:01 on 14 February 2009 and ends at 24:00  on 13 February 2010. This policy is underwritten

by National Insurance and Guarantee Corporation Ltd

Standard Features − COMPREHENSIVE Insurance

Policy sectionSignificant exclusions or limitationsFeatures and benefits included automatically

Cover for loss or damage Loss or damage arising from theft whilst the ignition keys General Policy Terms

If your vehicle is stolen, damaged or destroyed. have not been removed from the vehicle.

Claims payable will be less the policy excess as stated. Details of Cover

Cover for driving abroad You must tell us before travelling outside the EU so that General Policy Terms

Includes compulsory Third Party Liability insurance required we can tell you whether cover is available and if so, any

to use the vehicle in the European Union. additional payment required.

Legal Liability Cover is limited to £1,000,000 for damage to property. General Policy Terms

For loss or damage to other peoples property, causing injury This limit includes all costs, expenses and indirect

or death to other people. losses.

Cover for injury or death is unlimited.

Cover for vehicle accessories Only applies to accessories fitted to the vehicle or Details of Cover

stored in your private garage − excludes sound equipment,

tools of trade, personal belongings and goods being

transported.

Cover includes the makers standard tool kit and the

vehicles safety equipment.

Sound equipment cover We will either replace sound equipment to the standard Details of Cover

normally fitted by the manufacturer or pay you what we

would pay for such replacement.

The maximum we will pay is £500 less any excess

applicable.

Windscreen cover For a replacement windscreen/window you will have to pay Details of Cover

Repairs are free of charge with our Glass Helpline. the first £75 of any claim, shown in your Details of Cover

as window glass excess.

General Exclusions

Policy sectionWhat is not coveredCover

Loss or damage to your vehicle Cover is not included: Details of Cover & General

For wear and tear or depreciation, mechanical, electrical, Policy Terms

electronic or computer failures or breakdowns, loss of

use, reduction in value, fraud, deception.

Unless you take all reasonable steps to safeguard the

vehicle against loss or damage and it is locked, any

required security devices are activated and you remove all

keys and keyless entry devices.

Use of your vehicle Cover will not apply if: Details of Cover &

The insured vehicle is used for any purpose not stated as Certificate of Insurance

covered on your policy.

If the insured vehicle is being driven by any person not

stated as covered on the policy.

Excesses and limits Your policy may be subject to excesses, the amount you Details of Cover

must pay in the event of a claim.

Policy Summary
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Certain limits to a claim may also apply. Details of Cover & General

Policy Terms

Cancellation Rights

You may cancel this policy at any time by contacting customer services on the number shown in your main policy documents. If you cancel within 14 days of receiving

your policy documentation you will have to pay a cancellation fee and for time on cover, unless you have made a total loss claim, in which case all outstanding

payments will become due and no refund will be given. Outside of this you will have to pay a percentage of the total cost of cover and a cancellation fee, unless any

incident has occurred which has led to a claim or may yet lead to a claim against this policy, in which case all outstanding payments will become due and no refund will

be given. For further details on any cancellation fees and refunds due please read the 'Cancelling this insurance' and 'Policy Payment Arrangements' sections of your

main motor vehicle policy.

Claims

Should you wish to make a claim under your commercial vehicle insurance policy you should call the Claims Helpline on 08705 845290. You must not settle, negotiate

or agree to pay any claim without our written permission. Full details of how to claim are included in the policy documentation.

Should you wish to make a claim under one of the optional policies please see the 'how to claim' section in the relevant policy terms & conditions.

Complaints

If you wish to register a complaint, please contact us:

...by phone Telephone 08705 845050

...in writing Write to The Customer Relations Manager, Fusion House, Bretton Way, Peterborough,  PE3 8BG

If we cannot settle your complaint with us you may be entitled to refer it to the Financial Ombudsman Service.

For full details of our complaints handling process please see the section marked 'Complaints Procedure' in your main policy documentation.

Compensation
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We are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation from the scheme if we cannot meet our obligations.

This depends on the type of business and the circumstances of the claim. Insurance advising and arranging is covered for 100% of the first £2000 and 90% of the

remainder of the claim, without any upper limit. For compulsory classes of insurance, insurance advising and arranging is covered for 100% of the claim without any

upper limit. Further information about compensation scheme arrangements is available from the FSCS.


